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Project Impact guidance

Email 

impact@iuk.ukri.org 

for support

▪ As Innovate UK is a public body it’s natural that there is increasing scrutiny of our investments. The government expects, and the public deserves, 
visibility on how this money is being spent. We want to show the impact that Innovate UK investments are having for our innovative companies, and 
most importantly how they are helping to achieve our national goals.

▪ To help quantify these impacts Innovate UK has launched the Impact Management Framework, with the aim of collecting data annually from our 
applicants and funded partners via the ‘Project Impact’ questions.

▪ Project Impact is required by all applicants and project partners:
• It is an online form with questions about your organisation and the impact of your project
• We request the form be updated annually from your project start date, at project closure and annually for five years post project closure
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Accessing your 
Project Impact 

questions

• An email will be sent to your Finance 
Contact or Project Manager. If at the 
end of your project, this will be the day 
after your Project End date.

• Contact impact@iuk.ukri.org if you 
haven’t received this email.

• Click the link to access your Project 
Impact questions, this link is unique to 
your organisation on your project.

• The link can be shared with others in 
your organisation.

Email impact@iuk.ukri.org for support
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• You must have an Innovation Funding 
Service account to access your 
Project Impact questions.

• Login using your email address and 
password.

• If you have forgotten your login 
details, contact support@iuk.ukri.org

• If you receive an error message after 
logging in contact impact@iuk.ukri.org

Email impact@iuk.ukri.org for support

Accessing your 
Project Impact 

questions
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• The introduction pages includes additional 
information and guidance about the Project Impact 
questions.

• Go to the bottom of the page to see a list of 
questions you will be asked to complete.

• Click Continue to start updating your Project 
Impact questions.

Email impact@iuk.ukri.org for support

Completing your Project 
Impact questions
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• Each question includes detailed help text to support 
you to provide accurate information.

• Please provide the most accurate information you 
have available to you.

• Many of the questions ask you to record impact in 
your organisation, that are due to the project and 
realised in the previous 12 months. If there has been 
no impact, it is ok to answer 0.

• Many of the financial questions are not relevant to 
universities and non-businesses, these can be 
skipped by entering ‘Not applicable’.

• Click Continue to go to the next question.

Email impact@iuk.ukri.org for support

Completing your Project 
Impact questions
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• Your answers are saved after each question, and can 
be returned to later if required.

• After all the questions, there is a summary screen to 
review and change your answers.

• Click the Submit button to complete your Project Impact 
questions. 

• If at the end of your project, you will now be able to 
submit your final claim.

• If you receive an error message after clicking Submit 
contact impact@iuk.ukri.org

• Contact impact@iuk.ukri.org if you wish to change any 
of your answers after you have submitted.

Email impact@iuk.ukri.org for support

Submitting your Project 
Impact questions
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